THE MARKET 


Efficient, safe and convenient transportation is 


a 


crucial element to the success of today’s modern 


metropolis. People from all walks of life need to 
travel everyday in order to go about their day to 


day business, As cities become more and more 


congested with traffic, alternative means of trans- 
port are needed to cater to the growing needs of 
today’s city dweller, Putra LRT is a reliable, world- 


class, fully automated light rail transit (LRT) § 


tem service catering to the Malaysian public, 
specifically those residing in Kuala Lumpur. 

In light of the poor image of the public 
transportation sector in Malaysia, Putra wanted 
to prove to the public that it provides a safe, effi- 
cient and competitive urban transport system 
service, Putra has 
June 1999 and 


promoting its services as the most convenient 


been in full operation since 


successfully moved rapidly in 


mode of transport in Kuala Lumpur. Most of 
Putra’s commuters range between 18 to 35 years 
of age, with a high percentage of students, gov- 


ernment employees and white-collar passengers. 


ACHIEVEMENTS 
Today, Putra LRT carrie 
170,000 passengers a day. On New Year's Eve in 


an average of over 


2001, the system transported nearly 300,000 


passengers as people commuted to various parts 


of the city, With many roads closed, and 


extremely heavy traffic, it was certainly one of the 


choice modes of transportation. After a mere two 


and a half years in operation, Putra celebrated by 
welcoming its 150th million passenger. 
Putra is a 100% M; 


proven record of providing engincering, project 


alaysian company with a 


management and infrastructure works. The com- 
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PUTRA 


awarded the ASE 
Engineering Achievement Award 2000 for the 


pany was N_ Outstanding 


design and construction of the Light Rapid 


‘Transit System Two for Kuala Lumpur. Putra hi 


a staff force of over 950 people in its manage- 
ional 


ment team, consisting of highly profe 


engineers to hospitality orientated personnel, 


HISTORY 

Project Usahasama ‘Transit Ringan Automatik 

(PUTRA) was incorporated on February 15, 

1994, to design, construct, operate and maintain 

the LRT System ‘Iwo for Kuala Lumpur and is a 

wholly owned subsidiary of Renong Berhad. 
The LRT System Two, known as the Putra 


line, covers 


a total distance of 29km, linking the 


eastern and we: 


ern suburbs of Kuala Lumpur 


The line servic 


s some of Kuala Lumpur's most 


affluent and heavily populated areas. The LRT 


system uses the Advanced Rapid Transit Mark II 
technology, which has been successfully tested 
and proven in North America and Europe. The 


system has a very high performance specifica- 


tion specially di 


signed to meet the needs of 
Kuala Lumpur. 


‘The total alignment of the line, which starts 
from the depot in Subang and ends at Terminal 
Putra in Gombak, is 29km in length. The con- 


struction was divided into two sections. The first 


section, which is from the Subang depot to 
Ps 


asar Seni station, commenced operation on 


September 1, 1998. The second section, which is 


from the Pasar Seni station to the Terminal Putra, 
commenced operation in June 1999, 
Featuring a state-of-the-art transport system, 


Putra operates 35 two-car units travelling at an 


average speed of 40km per hour, Its initial capac 


ity of 10,000 passengers per hour, per direction, 
to 30,000 in the near 


is expected to incre 
future. 

All Putra’s trains are fully air-conditioned 
and provide a service level of 173 seconds during 
peak hours and between five and ten minutes 
during off-peak hours. The service is provided 
from Gam to midnight, Mondays to Saturdays; 


and from 7.30am to 11pm on Sundays and pub- 


lic holidays, For the convenience of commuters, 


Putra provides dedicated feeder bus services 
within a 3km radius of each station. These feed- 
et buses are an extremely convenient way for 
commuters to get to a Putra station. Bus sched- 
ules are posted at all the major bus stops along its 
route. The operational hours of the feeder buses 
coincides with the Putra LRT’s operation hours. 


THE PRODUCT 


Putra’s automated driverless system is Malaysia’s 


first project adapted from the Bombardier’s 
Mark II system. It stretches over 29km with 23 
stations located at intervals of approximately 


1.1km, Connecting the eastern and western sub- 


urbs of Kuala Lumpur, it runs throughout major 
parts of the city and covers heavily populated 
areas via underground tunnels along a 4.4km 
stretch. In addition to the system's normal oper- 
ational hours of 6am to midnight daily, it also 


celebra- 


operates extended hours during specia 


tions and on holid 


Putra has five modern underground stations, 
which are fully air conditioned and equipped 
with strict safely features such as platform service 


screen doors and closed circuit television cam- 
eras, The Control Centre is the nerve of the Putra 
LRT system. In order to ensure the smooth oper- 


ation of the system, skilled personnel monitor 


the platforms and stations through computerised 
safety systems and closed circuit television. Other 
safety measures used by Putra are the PIES 
(Platform Intrusion Emergency System) at ele- 
vated stations and PSDS (Platform Screen Door 
ations. 


Sys 


em) at underground 


For the convenience of its customers, feeder 
called PUTRALINE are provided at over 
13 stations in the suburban, residential and 


buses 


commercial areas of Kuala Lumpur and Petaling 
Jaya. A toral functional fleet of 92 buses are in 
rotation. The buses charge a flat-rate fare of 
50sen per trip. 

‘The Putra LRT system has been designed 


to accommodate the needs of those with dis- 


abilities, and incorporates fea- 
tures such as textured tiles for 
the visually impaired, lifts, First 


Aid 


ramps at stations. In addition to 


rooms, and wheelchair 
these, there are specially secured 
seats on trains for wheelchair- 


bound commute 


Other facilities that have 
been made available for the con- 
venience of the travelling public 


include toilets, public telephones 


and Automated ‘Teller Machines (ATMs) from 
Maybank, RHB, Bumiputra Commerce, Arab 
Malaysian, Alliance Bank and Bank Islam. These 
tellers are available at 11 stations and very soon, 
nine more stations will have this facility. There is 


also a Helpdesk at Pasar Seni to assist locals and 


foreign tourists on travel information along Pucca 


LRT as well as on domestic tourist attractions. 


RECENT DEVELOPMENTS 


Putra LRT has a growing customer base of 


beeween 5% to 8% a month. amazing 


growth rate has encouraged the company to plan 
for an additional two coaches for each of its 35 
trains, This will allow for at least double the 
number of commuters. Putra also plans to open 
kiosks and other oudets, which will offer non- 


stop travelling convenience and shopping facili- 


ties to its commuters. 


PROMOTION 

Putra LRT offers five choices of travelling con- 
venience for its commuters. Its Monthly ‘Travel 
Cards offer unlimited rides on its system as well 
as PUTRALINE for a month. This also extends 


to free rides for a spouse and a maximum of 


four children on weekends and public holidays. 
‘The Touch & Go Card, a partner, allows com- 
muters the hassle free option to travel on Putra 
LRT routes, Park May buses, and highways 
such as PLUS, Elite, and Metarmac on the 
Penang Bridge. 


When it comes to making public trans- 
portation a regular and habitual way of travel- 
ling, Putra has also no hesitation in working 
with its competitors. The company has 


smart 


and integrated partnerships 


with 


arious public transporta- 
tion providers in and around 
the city. Other than the Store 
Value Ticket, The Karib Card 


was recently introduced allow- 


ing commuters to ride on Putra 
LRT, PUTRALINE and KTM, 
the national rail transport 
provider. Other similar options 
are being planned to integrate 


the city’s public transportation 


system. The Putra-Genting Golden Package is 
another interesting partnership between Putra 
and Genting Highlands. This daily and hourly 
service offers rides on Putra LRT as well as bus 


transfers and cable car rides in addition to 


theme park tickets or buffee lunche: 
Genting Highlands. 


Putra also provides special passes to visually 
impaired passengers to allow for free travel. 
The “Ride with Joy” 


take unconventional steps in keeping its cus- 


ampaign saw Putra 


aased. Regular “Ride and Win” contests 
are organised to keep commuters coming back. A 
Patra LRT tre 


go with the campaign. 


sure hunt was another activity to 


BRAND VALUES 
‘The Putra brand positions itself as a travel system 
that is reliable, accessible, affordable, safe and 


consumer friendly. With strategic pricing and 


smart partnerships, Putra is also perceived to be 


innovative and affordable. 
able 


to demonstrate that it has excellent expertise for 


Ina relatively shore time, Putra has beer 


the running of an efficient light rail transit sys- 
tem. The Putra brand name is now associated 
with one of the world’s most efficient public 


transportation systems, 


THINGS YOU DIDN'T KNOW ABOUT 
PUTRA LRT 
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